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About this guide

This Quick Start Guide will focus on the areas you need to configure, to get your system up and running as quickly
as possible.

For a detailed reference document, please refer to the TTC Web Super User Guide, available from KLINGE Sup-
port.

Assistance and training options are available by writing to ttcweb.support@klinge.com.au
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First time Login

After you receive the email containing your TTC Web credentials, you will need to change your password the first
time you log in. The system login-screen will provide the necessary data-input fields for you to do this.

Building your site

Using the Setup Data menu options, begin by creating a company, site and applications before creating vehicles
and tyres in the system. Refer to the Site Setup page for further instructions.

Adding additional users

There is no limit to the number of users you can add. After building your sites, use the form below to add new
users, specify which sites they can access and set their read / write permissions.

@ Select User Logins and Site Access from the Administration > Administrator/Super User Options menu.

&= Add New User
Usar Mamrs Full Hame Dascripbon Compaiency Rl
& mbcop@email com ME Corp Support Expen Adminisirator | Super-User

Click Add New Record to create a new user or the Edit Pencil to update details of an existing user. Use the Wiz-
ard to add user details and site permissions.

NOTE: Set read-only permissions by checking the box, e.g., ¥ MB Minerals: Garson

Lesgan Name Rttt 1ot Piridvesnd .
A ——
Mt Chinges Piridwsnd '
Full Name
i 1 Active Bzcount?
Bruce W
3 Lt Dt »
Cantact Emadl
TS TODN DOy .
Grant this user access to these Sites Vi iily Acodehi b 8l ibis? »
Checired 5ites ingioate View-Only Aooess
b it b
Fe{eieriat e -
B Mingral AN
Bol ME Mingralz: Bar Fapids
f—
Ll - ME Mineralz: Haad Office
ometency Level e Mineralz: Kty
[ -
* I r o
Culture
Engish (Uniled Siate - Sites in Database
Almond Buttar Pty Lid: Smoothis =
Language
Co-op Platonics Inc: Bealy Vagans
Engiisn -
WE Minaralz: Gilam
Date T Lt login R
MB Minarsiz: Laaf Rapds
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Setup Data Menu

Use the Setup Data menu to configure your system. For your convenience, some modules have been populated
with default values.

Required fields
When setting up your system, required fields are highlighted in yellow.

Supplier Mame: Address Line 1:

This field must be completed This field is optional

Recommended build sequence

For the best results, it is recommended to setup your system in the following order:

1. Companies
These are the companies that own the vehicles. This could be you or the company you service tyres for.

2. Sites
The site is the physical location and home of the vehicles under it, this could mean a depot, workshop,
quarry, construction site or specific route.

3. Contacts
Individuals that associate with sites and suppliers. When setting up a new contact, be sure to provide a con-
tact email address.

4. Locations
Places at a Site. e.g., Tyre Bay, New Stock Store.

NOTE: Contacts and Locations can be set through their individual menus or dur-
ing Step 2 (Add Site).

5. Suppliers
For tyre dealers, this is more than likely to be your Company. For other companies, there may be several dif-
ferent suppliers of tyres & rims.

6. Removal Reasons
These are the reasons why tyres or rims are removed from vehicles and are allocated by company.

7. Site Employees
The people who work at specific sites, who may be allocated to carry out work.

8. Vehicle Applications
These are the categories of vehicles inside a site, some may be categorised into type e.g., Loaders,
Cement Trucks, etc. others may use Functions or Routes as their Applications e.g., Bus Route 101, Gravel
Operations.

Hint: Reporting and Analysis provided by TTC Web will provide better results if your
vehicles are grouped into Applications that use the same tyre size and generally do sim-
ilar work. For example, instead of having one Application called Dump Trucks that con-
tains both CAT 785 and CAT 789 vehicles, it would be wise to split these into two
Applications, one for the CAT 785 vehicles which use 51” diameter tyres and another
for the CAT 789 vehicles which use 57" tyres.
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What's next?
You have the choice to add tyres prior to vehicle setup or as the vehicles are created.

Other options found under the Setup Data menu:

Site Crews Tyre and Rim Sizes
Priorities Tyre and Rim Specifications
Repair Types Vehicle Specifications

Tyre and Rim Manufacturers Vehicle Groupings

Missing Data Items

As you build and use your system, you may find drop down lists that do not contain a value you need to complete a
transaction. For instance, you may want to stock receipt a new tyre and find that its specification is not yet in the
system.

For your convenience, TTC Web provides a way to enter the missing data without cancelling your current task.

Just look for this button o It allows you to navigate to the relevant setup utility to add the missing data.

Manufacturer: APOLLD =
Size: 33.00R51 v
Specification: AP: 33.00R51, test  ** v

Only Show Specifications in Use

* o) Add or Edit Manufacturers, Sizes and Specifications.

Page 6 ©Klinge Holdings Pty Ltd. 2022



Total Tyre Control® Web | quick Start Guide

Companies

Use the steps below to add Companies into your database.

@ Select Add Company from the Setup Data menu.

= Click Add, then enter the company name.

Campany Hame:

Egeger Told

TR Tyres Deemed Worn Ot

a0

TUER, Mew Tyres
0 l
TURES Mid e

TUES High Use

TURS Tyres Mearing End of Life:

TUR% Tyre Deemed Worn Out
Tread Utilisation Rate: 0% refers to brand new tyres, 100% refers to completely smooth tyres.

TUR Bands
This will affect reports, alerts & tyres in the system, but works in much the same way as the TUR Base Percentage.
Default settings are shown below.

BLUE 100% or less remaining
5 95% or less remaining
YELLOW 50 50% or less remaining

80 20% or less remaining

Upload a company logo and click Save to complete the process.

w A rew TagE % Rafreih images

Company Loga o

I | - U MBGED DA BAgE 3 L4 ol 1 pages
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Sites

You've created a Company, now it's time to add a Site!

@ Select Sites from the Setup Data menu and complete the required fields before moving to the Contacts tab.

General

GEMNERAL COMNTACTS LOCATIONS SITE CONDITIONS IMAGES OGO ALCCESS

Company;

Sager Loig L

Site Mame:

Bona wisla

Financial Year Start:

01 January (|

siteisinusa? | PP

Time Zome:

UTC+03.00) Volgograd v

Tread Depths are inc

Bl ters v

Pressures afe inc

s L

Distances are in:

Ml v

Temperatures are in:

Fakrerhed -
Speeds are inc

mph v
Weights are in:

Long Ten ¥

Prompt for Downtime Allocation?

15 the Master Stock Site?
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Is the Master 5tock Site?

A Master Stock Site is a single site where all tyres & rims are created and drawn from, all sites setup under the
Master Stock Site will draw their stock from here. This option should be used when setting up a site that serves as
the hub for all tyres & rims created. The alternative is to create tyres & rims at individual sites, restricting their avail-
ability to the site they were created in.

Note: Create one Master Stock Site only and optionally as a reminder, incorporate
Master Stock Site in its name e.g., Bedrock Mine (MSS).

Contacts

Use the tab to add the various contacts for your site. When setting up a new contact, be sure to provide a contact
email address.

Contacts for Site O Add New Contact
At [east one is required

-

w - - : k
Available Contacts

Locations

These are the areas at site where tyres & rims will be allocated to when created or removed from service.

Locations for Site
At least one 5 réguired

Available Locations
Reparer
Tyre Workshop
On Site

Page 9 ©Klinge Holdings Pty Ltd. 2022



Total Tyre Control® Web | quick Start Guide

Site Conditions

Select the conditions applicable to the site you are creating.

Site TKPH Rating:
Uttimate Duty Extrerme Duty Hard Duty Average Duty @ Light Duty (Default)
Haul Road Conditions:

Tyre Darmaging Eiad Fair Good @ NYA [Default)
Curve/Grades:

Super-Eley Ramps Marrow W Marrow C Eiad D
One way Haul Distance:

Extra Long Long Medium Short @ NSA [Default)

Average Ambient Temperature:
40°C 7 106°F - 30°C 7 BE°F - 20°C [ 68°F - 10°C 7 50°F = @ N/A [Default)
Inflation Check Frequency:
Mever M:.nl;hh_r' Fortn gh:l'llr @ 'l'-"tt'ﬂ:r' (Default) I:I.)nl:lr
Site Material Type:

Hard Rock (Hersh) ) Hard Rock () Coal ) Sand @ Ciwil (Default)

Images/Logo

Add site images and a site logo. If a logo is not set here, the company logo will be used in reports.

Images
You can have mulliple images

4 Add rew mage

B ) Cagerptan

o g fiound

H 4 . L magks 4 page 3 L

Logo

¥ou can anly have one logo

& Acd rw loga

e ] Dasoripton

Amanap Lego

L --p M LegoprRae 1 T

1:. Farusn wagEs

0 erns in 1 gogEs

1:,. Rafress logo

1 Beens in 1 poges
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Access

Use this tab to grant access to users. Additional settings are found in the User Logins and Site Access screen.

As this is the last tab of the site wizard, click Save to complete your new site setup.

Users Access for Site

At least one s required

Naote: Checkboxes are for View Only Access

Available Users
ME Corp — Bruce Wayne (Mormal User
MEB Corp — Clark Kent (Normal User)

m
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Suppliers

@ Select Suppliers from the Setup Data menu.

The Suppliers table is used to store details on your tyre and rim suppliers. Repairers of tyres and rims and tyre
retreaders should also be included here.

Add a Supplier

Compary:

Sager Gold

Supplier Hame:

Sebark Tyres

Address Line 1:

2358 Eveline Sireat
Address Line 22
Mazurevile
Address Line 3:
ZIP / Postal Code:
16589

Telephone:

361 B55-2668
Famz
Email:

Other Humber:

Local Supplier:

Page 12 ©Klinge Holdings Pty Ltd. 2022



Total Tyre Control® Web | quick Start Guide

Removal Reasons

@ Select Removal Reasons from the Setup Data menu.

Removal Reasons are held at the Company level. This is so that sites within any company share the same codes
to allow for consistency in reporting. Tyre and rims have separate removal reasons. The system comes with an

(editable) default set of Removal Reasons.

A list of any tyres or rims that have been removed for a highlighted removal reason will be available and exportable

at the bottom of this window.

Add or Edit Removal Reasons for Sager Gaold

Opetiorsl [Prossms b

Cosmapany=

Egger Goold
Type: & Tyee () R

Dt riged o
Baaed Ercsion

KPP Classification

Loy

Page 13

©Klinge Holdings Pty Ltd. 2022



Total Tyre Control® Web | quick Start Guide

Site Employees

@ Select Site Employees from the Setup Data menu.

Site employees who will be carrying out the Maintenance on vehicles should be added to this list. Additionally,
crew names can be added to the system under Setup > Crews.

Add an Employee

Mame and Surname:

Mac Moger

Employee Code:

EMP 0720
Site Base:
Crewn

Crew A

Status:
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Vehicle Applications

Vehicle Applications are the categories of vehicles at a site, some may be categorised into type e.g., Loaders,
Cement Trucks etc. others may use Functions or Routes as their Applications e.g., Gravel Operations.

Hint: Reporting and Analysis provided by TTC Web will provide better results if your
vehicles are grouped into Applications that use the same tyre size and generally do sim-
ilar work. For example, instead of having one Application called Dump Trucks that con-
tains both CAT 785 and CAT 789 vehicles, it would be wise to split these into two
Applications, one for the CAT 785 vehicles which use 51” diameter tyres and another
for the CAT 789 vehicles which use 57” tyres.

General

Highlighted fields are mandatory and must be completed before moving to the next tab.

GEMERAL APPLICATION TARGETS PRESSURE AND ALERT PARAMETERS ROTATION POLICY IMAGES

Short Name:

ROT2TR48)

Description:

RIGID DUMP TRUCK (27 00R49

Vehide Grouping:

REAR DUMP LARGE v

Hourly Cost for Downtime/Service:

50,00

Default time for Changes [hoursl:

0.00

Default Tyre-Change $Cost per Hour:

50.00

Service maftching days (grouping scheduled changes):

0

Use Extended Downtime Tracking? ,
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Application Targets

Set targets for your applications to use in reporting and forecasting.

GENIRAL  APFLICATION TABGETS.  FRISSUSE AMD ALIET PARAMETERS  BOTATION POLICY  BARGES

Pressure and Alert Parameters

Configure rim alert hours and pressure settings.

GINIRAL  APPLUCATION TARGETS  PRESSURE AND ALERT PARAMITIRS  ROTATION POLMY  BMAGIS

o Aot Hoan:

R Alert Distanse

Presuare Checks Frequency (daysl:

Cold Prevsure Tolevance (kPal:

Hol Prevuse Upper Toderance i

Hot Predaues Lovers Toberamde (%)

RCP for Steey Axde (P2l

IRCIP fon Drive Aoe: (ePale

RCP fon Roling Asde (kPak

Update REP of runsing tes? | J
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Pressure Checks Freq* In days. Here 7 means once per week.

Rotation Policy

Once set, tyres will appear in the Rotation Alert report when they have reached the set percentage.

GE R RAL APPLICATION TARGETS IPRISVURS AND: ALIRT PARARMI TIES ROTATION ROLICY IMAGE S

e = n F
e atiin st Lomales st L

1 i re sk L
irplior shed L pbos pbes

L

Images
The image set here will appear in the vehicle centre for all vehicles in this application.

Click Save once the information for all tabs has been entered.

GAMEEAL  AFPUCATION TARGETS  PRESSURE AMD ALERT FARAMETERS  ROTARION POLKY  IMAGES

S e T g
g o

L] *‘ i Treh =

- ...... . . W | g

=) - |




Total Tyre Control® Web | quick Start Guide

Create a Vehicle

Hint: Save steps in creating vehicle by ensuring the tyres and rims intended for the
vehicle are already stock receipted into the system.

@ Select Vehicle Centre from the top menu and then Create New Vehicle from the sidebar.

% bew Wehicle Received

RAANLAAL (IR .

l - ' e .«
* u.-:u:*: : [
[+ oot omanen
3 —
—
1 Start Here! Receiving Site
Sage Creek A
You will need to complete this section before the vehicle
schematic (4) will appear. woceten
On Sile v
Receiving Site
If you have several sites under your company, ensure the Specification
correct receiving site is selected. Cat: R/D Truck, 7770 v
Apgplication:
_Hint: If tyres and rims do not appear (3) Haul Truck 777 v
after completing this section, ensure the
date received for the vehicle is after the Date Received
receipted date of the tyres and rims. 1/04/2022 3:00 PM B ©®

For your convenience, TTC Web includes options to create [k

new Locations, Specifications and Applications from within
this new vehicle interface. + Add or Edit Specificalions

You will not lose data already entered once to launch one
of these options.

+ Add or Edit Apphcations
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2 Vehicle Details

Vehicle Reference
The call sign, name or number this is how the vehicle will
be identified.

Is Vehicle Active
Keep this selected unless you plan to create a vehicle that
is not yet being tracked .

Use Master Stock

This will draw the tyres & rims from the Master Stock Site.
If you do not toggle on this option, only tyres & rims created
at this site will be available for fitment.

Track Rims
Toggle this option on if you are tracking rims as well as
tyres.

Hour Clock/ Odometer
The hours / distance reading on the vehicle at the time of
first survey / setup.

3 Available Stock

Your tyres and rims will appear here if you stock receipted
them before creating the vehicle.

Click and drag tyres/rims in the available stock and drop
them on the appropriate positions on the vehicle schem-
atic.

If you do not have the tyres or rims in stock, you can create

them by selecting + Add New Tyre (or rim) or, one ata
time by right-clicking each position of the vehicle.

4 Vehicle Schematic

.O

ST

New tyre/rim for immediate fitment to position 4

The final step

Wehicle Reference

ROO0E

5 Vehicls Artive ‘
Use Master Stock: (0
Track Rims: {0

Odometer Units

w Mias

o

+ Add New Tyre

MO0VIKDOS
GY: 27.00R49, RM-4A +
25 B4

T01IKD10
GY1 2700049, RM-44.+
WEA

1102HKD11
GYs 2T.00R49, RL4M E4

T T

Once all tyres and rims have been fitted, click Save to return to the Vehicle Centre.

Page 19
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Tyre and Rim Centre

The Tyre and Rim Centre is used to view information about individual tyres/rims in the system.

Using this screen, you can also:
1. Stock receipt tyres and rims.

Record tyre and rim movements, e.g., dispatch and return from repair or recap.

2.
3. Edit/ correct tyre and rim details.
4. Addimages and documents to tyres and rims.

1 Information Tabs

Each tab is packed with a wealth of information that helps you be proactive with your tyres.

General
Displays general information and allows editing for
permitted users.

Financial
Displays financial metrics.

History
Contains complete history of tyre, from stock receipt
to current status.

Usage
Along with summary information, the usage tab dis-
plays projections, wear rates and running costs.

Page 20

Pressures
History of pressures recorded against the tyre.

Related Documents
Add images or documents to the tyre/rim records.

Third Party TPMS Data
Contact KLINGE if you use a third party TPMS and
would like to see your information displayed here.

©Klinge Holdings Pty Ltd. 2022
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2 Sidebar Options

All actions are listed below but the options available depend on the current disposition of the tyre or rim and user
permissions.

Sale

Transfer

Undo Transfer
Disposal
Stock Take
Inspection
Warranty

Activities

New Stock
Returning Stock

Stock

= History Report
Reports = Damage Report
®  Status Report

3 Wear data

Along with displaying the information below for tyres, a manual edit is available to advanced users.
Note: Caution should always be taken when editing tyre history.

Current Tread Hours Distance
Tread Used Hours per tread unit Distance per tread unit
4 Edit Details

Actions available for a tyre or rim depend on its current disposition in TTC Web. For example, a tyre currently fitted
to a vehicle cannot be dispatched for repair.

Serial No Location
: L Change the location of a wheelpart, i.e. Tyre store to
Can be used to correct a stock receipting error
Tyre bay
Specification Recalc Wheelpart
Can be used to correct a stock receipting error Should be used after manually editing tyre history.

Delete Wheelpart
Only available for tyres and rims without history bey-
ond the stock receipt line

Disposition
Change the disposition, i.e. Spare to Repair

5 Activities

View the information listed below and update the original cost if needed.
Last Activity Date Date Ordered Order Number
Last Removal Reason Date Received DOT Code

g Comments

This section displays a list of comments that are manually or automatically recorded against the tyre or rim.
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Stock receipting tyres and rims

@ Select Tyre and Rim Centre from the top menu and then New Stock from the sidebar.

AL CRD(R B

Receiving $ite Ortain Haack Ortaly

. " . Sl

B

[+ st s nnt

[+ et |

G s - (I

Stock Type | Tyres | Rims | Recaps | Reconditioned Rims |
Disposition | New | Consignment | Second Hand | Original Equipment | Setup

After selecting the appropriate stock type and disposition, set the site, supplier and specification details before
entering the required and optional information. Click Enter Unit Details when you are ready to move the next step.

Note: Ensure Date Received is prior to any Vehicle creation date.

Enter Unit Details

a Record Details of Individual 1tems Received

BS: 2T .00R45, VMTR 24 E-d **, (2 Units)

Comemend for 2l Bems

Ml LW LR SH Lo

DT BT ek Pricr Dl
Fhiis

Roeturn To New Stk m

This screen is where you enter individual tyre details:
Manufacturer Serial Number.

Site Serial Number.

Comments (if required).

Tread Depths (only if Setup or Second Hand is selected).
Value (Calculated once finished if left blank).

Prior Hours & Prior Distance (only if Setup is selected).
Click Save to complete the transaction.

Nooakrwdh=
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Survey & Tyre Change

@ Select Vehicle Centre from the top menu and then Vehicle Survey.

E Vehicle Centre | LDS10: Cat 997K Losders iy Mg & G

.& CATERPILLAN: Cst P3N Loaskis 016 isar Clacic 20617
Selgnin . P .

} LOLDEEE 41008 A o Ry i & arios

-0 —

o sl s Wi b

sty Ao el L0

C®000

Job Details

This initial screen must be completed before recording the tyre change or survey. Once complete, click Next. This
step is required before a survey and tyre change.

# Lpcate L M alintor p Cormed i [ty o £ 9

| Mli— 3 4

« il
e - e m— e
Pre-filled fields: Job Start This section provides these If tracking Downtime, com-
= Job Type Select the date and time read only values: plete this section and indic-
= Site the job started. ate if the downtime is:
= Vehicle ® Days since Last ® |s Tyre Related
Job Finish Update ® |mpacts Production
Options include: Select the date and time = Accrued Hours
= Job reference the job was finished. ® Accrued Distance  Next, select the date / time
®  Master Stock Site = Average Speed of the job notification and
= Notes/Comments Hour Clock / Odometer = Hours per Day return to production.
(Comment required Advance these fields to = Distance per Day
when a Job Delay is match what is on the tyre Job Delay: Enter in
specified (section 4). change sheet. The cal- minutes, any delay not
culated field values will pop- related to the tyre change
ulate automatically. job.
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Fitments

Record tread depths, pressure readings and add comments if needed. Once done click Next.

— m —

[ gt T T Femis |
— — P— —
- e — - — _._ _ B N - - e —
al il L] u
- o r " -
at - " Se—
E L al o “ “

Images

Add any images you captured during your survey. This images will be associated with the tyre in question. You can
also add comments to describe your observations. Once done, click Next.

- S m

- e b lamn e [P

ey B B,

Jobcard

The jobcard displays the information recorded during the survey. After you click Save, the jobcard can be viewed
in a PDF or accessed later through the Service Centre.

b Dede 100 She Mame: Fury Wiars & Chusievies
W E prews et W it bt
oy Fimighs WD Vahichs Chacks 20,530 (=13 Bay]

Total Tyre Cantrod Charge: Lurrs Vabichs Gdormatert (e iemi]
Jab Raference: lebEnien

AT LAGE AT

TRALAL) S FTH o

HCASE. U TEIAD DT ]

TR e TIWRTEA SO SLEIAL NLOOD & 10 el 5 L] " W
2 A TITYREEA ASCH SVEILL KLDOT & -] T “ " "
ruryd SETHRTECA aCH A nled AT oot TS 1 - L ] L=

- Prawts T w1 | Lommempnt; Craoh govmiadl

e —— Friati ey G S, 00 & v L ] (%1 "

TR TIACRAH 1T} HOM: O P0 T TV1 MO

Do Ll W W kb

VR, B A

LF! e LEe L A Dok I o BT Pty T
i P g i o ot B}, A Bk s Rk RET Py el
TT by harge g AT, MY, TIH Dink Mg Rg ST Pomgpamey Bt
+ P DR Lo Whde M TIA [k LL R WOT Pty B
e ) I
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Tyre Change

@ Select Vehicle Centre from the top menu and then Tyre Change.

You will need to complete the Job Details screen before moving the screen below.

O TR YT

.O
-~

Select a tyre or rim for removal and drag itto one of the @ Femoval etais

following disposition icons. .
Set Removal Details for X1U000428 - TTN: 33.25X29, SL 100 42 " Apply

Repair | Recap/Rim Rebuild | Inspection
Spare | Scrap/Not Worth Repair- | Salvage/Trade SL& e
ing Fetar |ty T,_c S‘.:'c

. . Tread Depth Readi d C t
A pop-up requesting details about the removal appears; =~ ™ “F7 Teadines and rommens

Enter the requested details along with any comments
before clicking Apply.

Stock receipted fitments will be displayed in the Avail-
able Stock Bin; scroll through these to find the right s
tyre or rim.

Available Tyres Filters:

Drag and drop the tyre or rim onto the vacant position. O NewTyre: -

Seral Number LOH 10871
CONT. 209828 DWWkt
Speafications: Mo Filter - L e AT

Note: If the fitment is not already
in stock, you can right-click the - — =
position in the vehicle schematic o - e

O e

to create a new tyre or rim. W s

Disposition: Mo Filter *

LOH 15965 -
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Once you have completed all of the required Tyre / Rim movements, record the tread depths and pressures for the
remaining positions. Recommended cold pressure can also be adjusted on this screen.

-
[

Aeceptstie L vt ] Ponsibie | .
Lo s o Then Sasrety jemmi
= e i Setuaien oadB P L R
Nl o oy (g
i Catas (== How [ gt

LF " [ " iH
& STk, BT H L) e
L] 20 £

al 4 " ok L L]

Note: Remember to indicate if the tyres were hot or cold at the time of the pres-
sure reading.

Click the Images tab to add images or Next to view the jobcard. After you click Save, the jobcard can be viewed in
a PDF or accessed later through the Service Centre.
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